<Patient’s name & address>
-

-

-on Practice letter head

-

-

Dear <Patient’s name>,

SignTranslate
I am your doctor. I am pleased to tell you that I am now able to use SignTranslate.

SignTranslate is a webcam link to a BSL interpreter that is normally available straight away without booking ahead.
If you need to come to see me, but an interpreter is not available to come with you, don’t worry. We can use SignTranslate. Or if you normally come with a friend or someone from your family, now you can see me on your own if you want.
There is a card with this letter. Show it to the receptionist every time you come to the surgery. Then they will know that you want to use SignTranslate. But don’t worry if you forget the card or lose it. We can still use SignTranslate without the card.

When we use SignTranslate together for the first time, please remember that it is new for both of us. Please stay calm.

If you prefer not to use SignTranslate, then that is OK. But remember that if you want us to book a BSL interpreter then you need to make your appointment at least two weeks ahead.
If you have internet you can see how SignTranslate works at www.signtranslate.com.

Yours sincerely,

<GP’s name>
2010-01

